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Finastra 2020 Campaign: At a Glance

36,600+

Over social impressions of engagements were with
companies of 10k+ employees

42

Visual assets created for
syndication across TFG’s
channels

Shares of content across social
channels, for 24 pieces of
content / articles

96,500+

Emails sent, 25.6k opened

2,800+

Views of the predictions videos
across YouTube and social
media




Brief

TECHNOLOGY

FINTECH AND BANK COLLABORATION
WILL ACCELERATE IN 2020. TOP TRADE
TECHNOLOGIES TO WIN IN 2020:

A brand awareness campaign using TFG’s Research team to RSN U En:
forecast predictions for 2020 in trade, SCF and trade 3 &r
finance. TFG was briefed to create a series of co-branded -\ KNerworkor
visuals to disseminate widely to: O annrcing ITHEA i o
e The global trade finance community (with a focus on W —
SCF and APAC)

Fls and banks

Other technology vendors
Trade practitioners

Legal, risk

Trade credit insurance



Objectives

Brand awareness for Finastra

Campaign to feature experts across Trade, SCF and trade finance

Creation of a thematic review of trends in 2019, as well as forward looking views for 2020
Thought leadership and meaningful insights around 2020 trends / predictions, focusing on
technology, featuring APAC region / insights more heavily

e Internal staff engagement and awareness of the campaign within Finastra



Methodology

1. Conduct semi-structured qualitative interviews with 20 leaders in trade, insurance, treasury, tech,

SCF, DLT including, members of:
a.  Global industry bodies and associations (ITFA, BAFT, AFTA, FCI)
b.  Multilaterals (ICC, WTO, IFC)
c. Topglobal banks (Heads of Trade / SCF)
d. Key trade finance practitioners

2. Quantitative analysis of key themes of 2019, categorisation of 2020 predictions into categories
Creation of 4 articles of content (editorially focused)
4. Building infographics and video animations to syndicate across TFG’s channels

W
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e AT  RISE OF REGTECH TO COMBAT
AT UEEN INCREASING COMPLIANCE
HURDLES.

[ITITVY LR DLT IN TRADE MOVES BEYOND.
IG ECONOMIES PROOF OF CONCEPT

$1.
[uf] TRADE FINANCE GAP

TRADE FINANCE
COMPETITION COMING
FROM ASIA

FOCUS ON SUSTAINABLE
FINANCE

2.5 tn

o q CONTINUES TO
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CLASS
— -
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2 infographics for
2019 trends & 2020
predictions

Adid -

REGULATORY AND COMPLIANCE

10k
browsers
push
notified,
twice

OUR EXPERTS.

1l

ALEXA

, GET ME TRADE FINANCE |
2020 TRADE TECHNOLOGY
EXPERT PREDICTIONS

/2 once »>
\“\\\1 Thmice | FINASTRA
(Il GLosaL —

20 interviews
conducted,
TRADE FINANCE PREDICTIONS 20 articles

ﬂ, 3 , publishing the

74 : interviews
and 4 hero
articles
summarising

2 solus emails
to TFG’s
database

EASING COMPLIANCE

) $1.5TN !
[] TRADE FINANCE GAP [,

(5) /.

2 infographics built using Finastra’s branding
to be shared on internal comms channels

19 social media posts

bt Fnsraa

"The balance sheet
treatment of Supply Chain
Finance programs will
become crucial and
noqnoqmnmm must engage
with their accounting and
) audit firms."”

We will see much more
collaboration with regards
to open APIs and selecting
services from an end-to-end
trade servicing perspective.

lain MacL -

ain MacLennan e
- Dani Cotti
Finastra TradelX

® with quotes, graphs
and videos
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Results

Expected Deliverables

Actual Delivery

One infographic with 2020 predictions approx. 2k impressions

One article on tradefinanceglobal.com with approx. 1k views
(+ boosted across LinkedIn, Twitter, Facebook, Instagram)

15 individual interviews featuring the experts

Video Animation of Infographic approx. 2k impressions; 1k views

Magazine Inclusion (Trade Finance Talks Q1 Issue)
20k print run, exhibited at Q1/2 2020 conferences

Cross-promotion in any other predictions articles from TFG

Two infographics: 2019 overview; 2020 predictions approx. 11.6k
impressions

Four articles on tradefinanceglobal.com approx. 4.5k views (+ boosted
across LinkedIn, Twitter, Facebook, Instagram)

20 individual interviews featuring the experts

2 Video Animation of Infographic approx. 10k impressions; 2k views

Magazine Inclusion (Trade Finance Talks Q1 Issue)
20k print run, exhibited at Q1/2 2020 conferences

Cross-promotion in any other predictions articles from TFG - included 16
additional pieces of content



Articles Produced

Title

1. Top Predictions for Trade in 2020

2.'Alexa, get me Trade Finance’ - Tradetech
Predictions for 2020

3. Taking Stock of 2019 - A Round-Up of 8
Themes in Trade Finance

4. Key Trade Finance Trends of 2019 - Asking the
Experts

Summary

In this interview, we spoke with lain MacLennan, Head of Trade & Supply Chain Finance, Finastra; Ana Boata, Head of
Macroeconomic Research and Virginie Fauvel, Board Member, Euler Hermes; Michael Bickers, Editorial Director, BCR Publishing;
and Steven Beck, Head of Trade and Supply Chain Finance, Asian Development Bank.

LINK: https://www.tradefinanceglobal.com/posts/top-predictions-for-trade-in-2020/

As we enter into a new decade, Finastra and Trade Finance Global spoke to trade experts to give their bets and views for 2020 in
terms of trade and supply chain finance. OCR or ML? Al or DLT? Buzzwords and hype or reality?
LINK: https://www.tradefinanceglobal.com/posts/alexa-get-me-trade-finance-tradetech-predictions-for-2020/

Events such as Brexit, the US-China trade war, political unrest between China and Hong Kong dominated the headlines in 2019, have
all had significant implications on global trade. However, it has not all been bad news - with increased levels of cooperation and
technological innovation, the outlook for trade/finance moving into 2020 could be promising.

LINK: https://www.tradefinanceglobal.com/posts/taking-stock-of-2019-a-round-up-of-8-themes-in-trade-finance/

Trade Finance Global, in partnership with Finastra, sat down with 6 global experts in trade to get a low down of 2019, the key themes
and trends, as well as what'’s been at the front of mind for practitioners in trade, receivables and supply chain finance.
LINK: https://www.tradefinanceglobal.com/posts/key-trade-finance-trends-of-2019-asking-the-experts/



Website Stats

2019 Themes

Pageviews 2020 Predictions and Pageview

B Pageviews 2020 Predictions W Pageviews 2019 Themes

300
Trade Finance Predictions 2020
2 Images [3) Videos ¢ Shopping
200
[
www.tradefinanceglobal.com » posts » top-predictions-for-trade-in-20... v W
ﬂou vﬂma_o:o:w for Trade in 2020 - Trade Finance Global .w
- TFG sat down with several experts in the trade, supply chain, and receivables m
industry to discuss their predictions for 2020. From Al to . o 100
com » posts » alexa-get-me-trade-finance-tra... v
'‘Alexa, get me Trade Finance' - Tradetech Predictions for 2020 ..
20 - As we enter into a new decade, TFG spoke to trade experts to give their bets and
views for 2020 in terms of trade and supply chain finance 0
12/29/2019 141242020 1/26/2020 2/9/2020
Day Index

NvaO pageviews

|_|O_U 3 positions on Google 8 min average time on page



Email Stats: Solus Email

= 2020
Qs 20 trade and supply chain

u finance predictions, by 20

Alexa, Get Me Trade Finance

What's n stock (francing) for 20207 We intervewed 20 experts i trade,

SCF and recowables Snance.

305

Email Data Base: 19 644

@ Opened @ Unopened

25.7 % openrate

Infographics
PDF
downloads

ALEXA, Get Me Trade Finance
Solus Email Campaign:

A Ep RN

Email database: 19,644

Opened emails: 5,056

Click through rate: 6.03% (industry average 2%)
Infographics PDF downloads: 305



Email Stats: e-Bulletin Stats

TRADE FINANCE | 000

R
FINANC
GLOBA

Welcome to Trade Finance Talks
Addicted 10 trade Tnance? You've come to the right place. Our woelly trade e-bulletn bengs you
o lalos! 1100 mows. iEghts and gudes on recovables, rade and loch.

Top Predictions for Trade In 2020

M00aL08 NG

MACROECONOMIC & GEOPOLITICAL

DO YOU EXPECT TRADE TENSIONS
TO CONTINUE IN 20207

Trade Fmance Global sat down with sevatal 1op exponts in the trade, susply chain. and
receivables nduslry 1o discuns thew predictions for 2020 The post Top Predictions for Trace n
2020 appewed fiest on Tinde Finarce Global

Fead more »

The four infographics posts and the 20 expert interviews published
on tradefinanceglobal.com, have been included in the Trade Finance
Global Weekly e-Bulletin over the period of two months.

Weekly e-Bulletin Stats for the period 01/01/2020 - 14/01/2020

Total sent Opens Clicks

N\ 77581 20616 3338



Social Stats: LinkedIn

Peter Mulroy » 2nd
Secretary General at FCI
Mo« ®

| had the pleasure to be interviewed by Trade Finance Global on the Trade
Finance predictions for 2020. You may be interested to read how FCI and | think
for this year

https://Inkd.in/ePwdtxc

#tradefinance #factoring #accountsreceivable #financeandeconomy

DE FINANCE 2020 PREDICTIONS: INTERVIEW SERI

TRADE 2020

Peter Mulroy

FCI

Expert Interview - Factoring and i Finance Predicti for 2020 -
Peter Mulroy, FCI

tradefinanceglobal.com

© @ © 102 - 10 Comments

Reactions

ICECET LY I

6,200+

LinkedIn impressions - 2 months

,800+

Video Views - 2 months

Shares

Likes

\ As well as very high impression rates, CTRs and engagement (vs. industry J
averages), the halo effects of the campaign were unmeasured. Individuals sharing
their views across their personal and company social profiles received much more

attention and engagement on social media. This is one example of the halo effect of

Peter Mulroy sharing his predictions. The halo effect of the campaign is est.
/ 90-120k impressions

J




Magazine Stats: Trade Finance Talks

e Included as a supplement and feature article in ‘Trade Finance Talks' - Q1 2020 Issue
e 10k printrun, 10k online reads, 2k postal distribution to Heads of Trade and SCF, Europe

e Conferences distributed at: =
o  RFiX, London TRADE FINANCE

TALKS

o  Excred International, London
o  Innovation & Regulation Summit, London
o  BAFT Mena Forum, Dubai
o  ICCBanking Commission Annual Meeting, Dubai
e Predicted Online Reading: Stats, based on Q3 2019 Issue
o 5m47sAvRead Time
o 26601 impressions*
o 1485 reads (online)*
o  25%read through to the final page




Appendix: TFG Social Media in Numbers



Linkedln - Demographics of followers

Follower Demographics ® Data for: Company size ¥

Top company sizes

Followers % of Followers

10,001+ employees 1,167 37.19%
1,001 to 5,000 employees 423 R 13.48%

11 to 50 employees 369 M 11.76%

51to 200 employees 337 R 10.74%

2 to 10 employees 245 N 731%

201 to 500 employees 210 N 6.69%

5,001 to 10,000 employees 187 I 5.96%

501 to 1,000 employees 169 N 5.39%

0 to 1 employees 31 B 0.99%



Follower Demographics ® Data for: Industry ¥

Top industries
Followers % of Followers

Banking 1175 S, ) 3.() 2%,
Financial Services 910 I 22.47%
Information Technology and Servi... 191 N 4.72%

International Trade and Developm... 187 N 4.62%

Insurance 127 A 3.14%

Management Consulting 89 W 22%

Logistics and Supply Chain 81 HR 2%

Computer Software 76 W 1.88%

Oil & Energy 62 H 153%

Import and Export 60 W 1.48%

Follower Demographics @ Data for: Location ¥

Top locations
Followers % of Followers

London, United Kingdom 375 I mmmmmmmmmm—— 18.06%
Mumbai Area, India 133 I G.41%

Greater New York City Area 100 N 4.82%

Paris Area, France 93 I 4.48%

New Delhi Area, India 73 I 352%

Geneva Area, Switzerland 68 IR 3.238%

Bengaluru Area, India 61 N 2.94%

Séao Paulo Area, Brazil 52 I 2.5%

Istanbul, Turkey 52 IR 2.5%

Amsterdam Area, Netherlands 43 EEEEE 2.07%



Follower Demographics @

Top seniorities

Senior
Entry
Director
Manager
VP

CXO0
Owner
Partner
Training
Unpaid

Follower Demographics ®

Top job functions

Finance

Business Development
Sales

Operations

Consulting

Marketing

Product Management
Legal

Information Technology
Engineering

Data for: Seniority ¥

Followers
1,288
765
710
372
283
155
109
63
38

5

% of Followers

34
— 20.2%
I 18.74%

I 9.82%

N 7.47%

I 4.09%

N 238%

Bl 166%

| 1%

| 013%

Data for: Job function ¥

Followers

797
686
376
353
96
93
84
82
79
72

% of Followers

. 23.97%
., 20.63%
O 11.31%

S 1067%

S 2.89%

I 28%

SN 2.53%

N 2.47%

s 2.38%

. 217%



Want to partner with us?

[ WHITE PAPER |
PERIODIC TABLE

Blockchain & DLT in Trade

. a

=

e Ant ¢

T T .

R e R SC o8 DLT, Blockchain and International Trade
4!" e - Where are we at today?

SR | @ L] o Lens

®8 | M o] e ost | ga’ GSBN

[ ] = T . § -] [ =]
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BLOCKCHAIN

TRADE FINANCE | "

TALKS
e

© 271 Comment

® Like E] Comment 2> Share

Organic impressions: 3,419 Impressions Hide stats ~

Hide stats ~

3,419 27 3.39% 1
1 Icc o) Impressions Reactions Click-through Comment
ugh Comment pariners rate
0 16 4.21%
Shares Clicks Engagement
rate

3 TRADEIX



Jrade Finance Global

elephone
444 (0) 20 3865 3705 / +44 (0) 7507 398018

Deepesh Patel

Director, Partnerships & Marketing
deepesh.patel@tradefinanceglobal.com

ersiana Ignatova
les & Marketing Lead ’
rsiana@tradefinancegl@®al.c
tps://www.tradefin mroo%.
® o
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